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A synopsis
In most countries internationally, for some time now, it is fashionable & considered appropriate to appear politically correct, tolerant & broad-minded to acknowledge ‘diversity’, in its widest sense, and to ‘embrace’ it, whatever that means. Yet, events, both past & current, point to the irrefutable fact that people the world over remain stubbornly, albeit very often unwittingly, inherently, if not openly, brazenly & unrepentantly, intolerant of others, perceived as being ‘different’ to them.

Paradoxically, whilst there is much talk, undergirded by concrete action, at defending & safeguarding bio-diversity in the face of the disappearance, already materialized or anticipated, of plant and animal species, consequential on deforestation, climatic change, advancing desertification & urbanisation of the planet, little case is made of ‘anthropo-diversity’. This leads to the cynical popular belief that most people treat their dogs better than their fellow human beings. Thus, one may not be too wrong in asserting that most of us only pay lip-service to the acceptance & respect of human diversity. It need not, and should not, be so.

Perhaps nowhere else on the planet exists as much ethnic, linguistic, cultural, etc, diversity as in Africa, a fact that is little known to the outside world, which perceives Africa as monolithic & homogenous. And in many African countries, this diversity has been ruthlessly exploited by the colonizers of Africa first, and after them, by the ‘so-called’ liberators, the ‘founding fathers’, their heirs & successors, who systematically aided and abetted clan and tribal frictions to fortify their stranglehold on the levers of political power and the spoils that go with it

The paper examines what is conceptually commonly understood by ‘diversity’; how diversity is different to ‘equal opportunity’; why we cannot ‘manage diversity’; instead, how we stand to benefit from diversity by ‘managing inclusion’. 

Whilst diversity touches the life of all of us, & affects our thoughts & behavior, all of the time, whether we are interacting with others on a face-to-face basis at home or outside of home, or remotely, watching television, surfing the internet, being present in ‘chat rooms’, or belonging to cyber-communities, the paper lays emphasis on diversity in the corporate environment.

Lastly, the paper looks at a living example of how one company set about to transform itself to be more demographically representative & inclusive, because its management believed that it was morally & ethically right to do so, and that it made economic sense also.
